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Qualitative Inquiry, what do qualitative Qualitative Inquiry, what do qualitative 
researchers do?researchers do?

Psychometricians try to measure Psychometricians try to measure itit..
Experimentalists try to control Experimentalists try to control itit..
Interviewers ask questions about Interviewers ask questions about itit..
Observers watch Observers watch itit..
Participant observers do Participant observers do itit..
Statisticians count Statisticians count itit..
Evaluators value Evaluators value itit..
Qualitative inquirers find meaning in Qualitative inquirers find meaning in itit..

From From HalcolmHalcolm’’ss Inquiry ParablesInquiry Parables, cited in Patton MQ (2002) , cited in Patton MQ (2002) Qualitative Research and Qualitative Research and 
Evaluation MethodsEvaluation Methods.  Third edition. Sage Publications.  United States.  Third edition. Sage Publications.  United States



What is qualitative research?What is qualitative research?

InvestigationInvestigation
Deeper understandingDeeper understanding
Finding meaningFinding meaning
Investigating the subtle Investigating the subtle 
interplay of a number interplay of a number 
of factorsof factors



What qualitative research is notWhat qualitative research is not……

Quantitative researchQuantitative research



Qualitative ResearchQualitative Research

ExperiencesExperiences
UnderstandingUnderstanding
BehavioursBehaviours

PoliticsPolitics
Sensitive or high risk issuesSensitive or high risk issues
NonNon--mainstream ideas or behavioursmainstream ideas or behaviours
Social and cultural influencesSocial and cultural influences



Qualitative Research OutputQualitative Research Output

New theoriesNew theories
Description of previously unexplained situations Description of previously unexplained situations 
or behaviouror behaviour
Narratives about experiencesNarratives about experiences
New ways to comprehend events or behavioursNew ways to comprehend events or behaviours
New ideasNew ideas
UnderstandingUnderstanding



Philosophical approaches to researchPhilosophical approaches to research

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
““ParadigmParadigm””
Quantitative philosophical approachQuantitative philosophical approach

““dominant positivist paradigmdominant positivist paradigm””
Qualitative philosophical approachesQualitative philosophical approaches

PhenomenologyPhenomenology
EthnographyEthnography
Grounded theory processGrounded theory process
FeminismFeminism
Critical social theoryCritical social theory



““Validity and ReliabilityValidity and Reliability””

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
TriangulationTriangulation

DataData
InvestigatorInvestigator
TheoryTheory
MethodologicalMethodological

MemberMember--checkingchecking
Peer involvementPeer involvement
Documenting personal reflections on the research Documenting personal reflections on the research 
process process ““ReflexivityReflexivity””



Selection and SamplingSelection and Sampling

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
Quantitative: Quantitative: ““probability samplingprobability sampling””
Qualitative: Qualitative: ““purposive samplingpurposive sampling””

Theoretical samplingTheoretical sampling
Convenience or opportunistic samplingConvenience or opportunistic sampling
Snowball samplingSnowball sampling



MethodologiesMethodologies
Action research Ethnomethodology Memory work

Analytic Induction Field Research Mixed methods

Biographical research Framework analysis Narrative analysis

Conversation Analysis Grounded theory Objective hermeneutics

Constructionism Hermeneutics Phenomenography

Comparative analysis Interpretative 
Phenomenological 
Analysis (IPA)

Phenomenology

Discourse analysis Life History Symbolic interactionism

Ethnography Life-world analysis Template analysis 

Ref: http://onlineqda.hud.ac.uk/index.php

http://onlineqda.hud.ac.uk/index.php


Qualitative Research MethodsQualitative Research Methods

ObtrusiveObtrusive UnobtrusiveUnobtrusive



Qualitative MethodologiesQualitative Methodologies

Ref: Patton MQ (2002):Ref: Patton MQ (2002):

1.1. InterviewsInterviews
Individual, inIndividual, in--depthdepth
Focus group discussionFocus group discussion

2.2. ObservationsObservations
3.3. DocumentsDocuments



InIn--depth depth 
interviewinginterviewing

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
IndividualsIndividuals
Unstructured, semiUnstructured, semi--structured, interactivestructured, interactive

1.1. Standardised openStandardised open--ended interviewended interview
2.2. General interview guide approachGeneral interview guide approach
3.3. Informal conversational interviewInformal conversational interview



Focus group interviewsFocus group interviews

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
Social interaction to build on the comments of othersSocial interaction to build on the comments of others
Group as a whole is the Group as a whole is the 
‘‘unit of researchunit of research’’
Negative case analysisNegative case analysis
Criteria:Criteria:

Justification for this methodJustification for this method
Logical sampling structureLogical sampling structure
ModeratorModerator
Record keeperRecord keeper
Group discussion balanceGroup discussion balance
Audit trailAudit trail



Document Document 
analysisanalysis Ref: Ritchie J (2001)Ref: Ritchie J (2001)

Content analysisContent analysis
Discourse analysisDiscourse analysis
Historical analysisHistorical analysis

Analysis of pictorial materialAnalysis of pictorial material



Participant observation &Participant observation &
Participatory Action Research (PAR)Participatory Action Research (PAR)



Data AnalysisData Analysis



Data AnalysisData Analysis

Ref: Ritchie J (2001)Ref: Ritchie J (2001)
Structured approaches to analysisStructured approaches to analysis

Data reductionData reduction
Data displayData display
Drawing conclusionsDrawing conclusions

Creative approaches to analysisCreative approaches to analysis
Influence of underlying philosophical Influence of underlying philosophical 
orientationorientation



Computer Assisted Data AnalysisComputer Assisted Data Analysis

NUD*ISTNUD*IST
NVivoNVivo
MAXqdaMAXqda
Atlas.tiAtlas.ti
HyperResearchHyperResearch
TransanaTransana

Resources:Resources:
http://onlineqda.hud.ac.uk/http://onlineqda.hud.ac.uk/

http://onlineqda.hud.ac.uk/


More resourcesMore resources
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Flick U (2002) An introduction to Qualitative Flick U (2002) An introduction to Qualitative 
Research.  Second edition.  Sage Publications. Research.  Second edition.  Sage Publications. 
United Kingdom.United Kingdom.



ContactContact

PHCRED CoordinatorsPHCRED Coordinators
Rachel BoakRachel Boak

phcred@greaterhealth.orgphcred@greaterhealth.org

mailto:phcred@greaterhealth.org



	Introduction to Qualitative Research
	References
	References, continued
	References, continued
	Qualitative Inquiry, what do qualitative researchers do?
	What is qualitative research?
	What qualitative research is not…
	Qualitative Research
	Qualitative Research Output
	Philosophical approaches to research
	“Validity and Reliability”
	Selection and Sampling
	Methodologies
	Qualitative Research Methods
	Qualitative Methodologies
	In-depth interviewing
	Focus group interviews
	Document analysis
	Participant observation &� Participatory Action Research (PAR)
	Data Analysis
	Data Analysis
	Computer Assisted Data Analysis
	More resources
	Contact

